RIPARTIRE IN DIGITALE

opportunita di business e scenari digitali per il Made in ltaly

I___liipzirtire yigit

[ ' 1l
| ~7) ASSOCAMERESTERO
-‘\B‘ROMOS\\_ S C @ ASSOCIAZIONE DELLE CAMEREDI Sace
>N ITALIA ~@) COMMERCIOIR, ALLUESTERO
- ey / ' gruppo cdp

4 | .

Relatore:

24 Giugno 2021 Prof. Daniele Rutigliano
CEO Aproweb & Akkountweb




Daniele Rutigliano - 2° wl Aproweb
Imprenditore digitale ed eCommerce Specialist
Parla di #amazon, #alibaba, #ecommerce e #marketplace
Bari, Puglia, Italia - Informazioni di contatto

0 Universita degli Studi di Bari

8.311 follower - Piu di 500 collegamenti

1
) ASSOCAMERESTERO
PROMOS gvcbcj ASSOCIAZIONE DELLE CAMERE DI Sace

/ ITALIA C@Q) COMMERCIO ITALIANE ALLESTERO gruppo cdp

\
/\ BE GLOBAL




Prima di iniziare
le attivita di digital marketing,
e necessaria
un’accurata programmazione
in termini di
marketing strategico.
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Quanto e utilizzato Internet in Russia?

ESSENTIALHEADUNES FOR MOBILE, INTERNET, AND SOCIAL MEDIA USE
A\ CHANGES TO DATA SOURCES FOR INTERNET USERS AND SOCIAL MEDIA USERS MEAN THAT VALUES ARE MPA WITH PREVIOUS REPORTS

TOTAL MOBILE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

=0 Tra il 2020 ed il
) o ' ‘
L85% ‘ @ ‘ 2021 il numero
Popolazione T di internet

a C c e d e a d URBANISATION: vs. POPULATION: vs. POPULATION: vs. POPULATION:

|\
74.9% 156.7% 85.0% 67.8% | users e

Internet. e S ) )
= B cresciuto di 6
milioni.
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Browser piu usati in Russia

Browser Market Share Russian Federation
May 2020 - May 2021

Edit Chart Data
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Yandex.Browser

W UEFA - Wikipedia X @@ yandex managed ser 3 X W [l = — O X
& ¢ @ enwikipedia.org UEFA - Wikipedia 2w % 20 reviews g U

& Not logged in Talk Contributions Create account Login

* Integrazioni con servizi Yandex (email,
traduttore, cloud e motore di ricerca)
* Controllo dei file scaricati tramite T ——
I'antivirus Kaspersky The Union of European Football Assoclations (UEFA A et yoo-Ay:; French nion of European Faotbal

Contents Union des Associations Européennes de Football;ll German: Vereinigung Européischer Associations (UEFA)

[} O p Z i 0 n i d i S i c u rezz a we b (F:?:::;Ti\f:::m FuRballverbénde)® is the administrative body for association football, futsal and beach

soccer in Europe, although several member states are primarily or entirely located in

Article Talk Read Edit View history | Search Wikipedia Q

WIKIPEDIA UEFA

The Free Encyclopedia

OO INCEEIN |

Random article R i . : i
Asia. It is one of six continental confederations of world foot|

® D i S p O n e d i (( O pe ra Tu rbo )) p e r Sv?;zt:d:: \Sfllll:fedia UEFA consists of 55 national association members.

. H o a 00 Itaract UEFA represents the national football associations of Europ
velocizzare il caricamento dei siti web x| e ertosilns e VEEA Eiroson st
. O About Wikipedia Champions League, UEFA Europa League, and UEFA Supé

I e nt | + Community portal money, regulations, and media rights to those competitions. -

Recent changes

e Henri Delaunay was the first general secretary and Ebbe S¢ &

current president is Aleksander Ceferin, a former Football A
Tools president, who was elected as UEFA's seventh president at
What links here Congress in Athens in September 2016, and automatically HEsss

AR EIETES the world body FIFA.[*! 0:08 / 13:49
Upload file ) 3

e Esegue ivideo in mini finestre
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SOURCES OF NEW BRAND DISCOVERY —

PERCENTAGE OF INTERMNET USERS AGED 16 TO 64 THAT DISCOVERS NEW BRANDS OR PRODUCTS THROUGH EACH CHANNEL

THE RUSSIAN FEDERATION

ADS ON TELEVISION 37.6%

SEARCH ENGINES 36.3%

WORD-OF MOUTH RECOMMENDATIONS 31.1%

ADS ON SOCIAL MEDIA 28.6%

CONSUMER REVIEW WEBSITES 20.9%

ADSIN MOBILE OR TABLET APPS 20.6%

RETAIL WEBSITES 18.6%

OUT-OF - HOME ADS 18.0%

RECOMMENDATIONS OR COMMENTS ON SOCIAL MEDIA 17.4%

FORUMS OR MESSAGE BOARDS 17.0%
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Quali sono i canali che gli utenti russi utilizzano per ricercare info sui brand?

PERCENTAGE OF INTERN f [ 64 THAT USES EACH CHANNEL WHEN RESEARCHING BRANDS

14.9%

122% Q&A SERVICES (E.G. QUORA)

11.7% PRODUCT AND BRAND BLOGS
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| motori di ricerca
In Russia
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| motori di ricerca in Russia

Search Engine Market Share Russian Federation
May 2020 - May 2021
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Yandex.ru Yet Another iINDEXer
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Yandex.com (in inglese)
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| risultati di ricerca (SERP) su Yandex.ru
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armani

Mownck KapTwHkn Bugeo KapTe MapkeT Hosoctw NMepesogunk  3gup Kbt Yeonyra

Armani | OpvumnanbHeli OHNMaH MarasuH | Poccuickas...
armani.com : ru/armanicom «-+

MO,E[,HEH WMtaneAHCkaA o4aexda, Oﬁy'Elh, aECeccyapel W NpegmMeTel MHTEPRERA W3 Konnekyn.
OdbuumansHelid oHnaiH marazud Armani.

Pacnpopaxa - CnopTeHeli kocTiom - Kpoccoekw - OyThonka

Armani | Official Online Store | Suomi

armani.com -+

The official online Armani boutique for the finest Italian clothing, shoes, & many fashion and lifestyle
items from the new collection.

Cemxuteck ¢ Hamu + CeTb maraswHoe + Pacnpogaxa - Kpoccoekw

Armani | Official Online Store

armani.com > wxarmanicom =+

The official online Armani store for the finest Italian clothing, shoes, & many fashion and lifestyle items
from the new collection.

@ Giorgio Armani Beauty - oduUManbHbIA cainT...

ArmaniBeauty.com.ru -+
OpuumansHeli caiT dperaa Giorgio Armani Beauty B Poccud. KynuTe fekopaTEHYK) KOCMETHRY
npodeCcCHOHaNEHOTO YPOBHA B MHTEPHET-MarasuHe. HYutate ewg >

Tenn anA ek « Tylwe ANA pecHUy + ToHankHeNd kpem - Bneck ana ryd

© Armani - YouTube

youtube.com > user/Armani/videos -«

Emporic Armani Capsule Collection. MNoateepxaero. 2 Teic. npocmoTpoB 2 Hegenw . Giorgio Armani
Crossroads - The Trailer. Moareepsxgero. 2,9 Teic. npocmotpos 1 mecAy Hazag. 0:20 Texywee eugeo.
Haruna Kawaguchi for Emporio Armani... Yutars ewé »

(@ Emporio Armani (@emporioarmani) — Instagram

instagram.com > emparioarmani/ € -
Discover the Emporio Armani S5 21 men's and women's collection online now

Nybnukauui: 8054 Mognucuukoe: 17.2 mnu. TMognucok: 9

ANE

My3bika

Haiitn 8 =

Bce

Giorgio Armani

MTanbAHCKaA KOMNaHWA

GIORGIO ARMANI

Bukunegus

WransAHCKaA KOMNAHWA, CNELMANW3NPYLWAACA Ha NPOM3IBOACTES OOEHAL |
pasnUUHLIX aKCeCCyapoe.

Nata ocHoBaHuWA: 1975 ¢

Knioueean curypa: [ropaxo Apmanu

Konuuyecteo cotpyguukoe: 7 309 (2019 )

Ca#T: armani.com

BoamoxHo, Bbl UCKanu

xoposxo Apmanu
Wransanckui Mofensep W NpegnpUHUMaTents, 0CHOBaTENL KOMNaHuK AI’I’T‘IEI"Ii, OOWH K3
Boratedwmx moaei Mranum.

Hawnock 5 MnH pezynsratoe
MNokasats TONLKO KOMMEpYECKHE NpeanoreHis

144 thic. nokazos B MecAl
PasmecTuts peknamy

Peructpauus 2 Boiitu

[Mowuck BygeT NOMHWTL BaLUX

WHTEPECHI,

Boiitn

ecrnv BOWTH

wW f



Yandex Market — B2B e B2C

Per gli inserzionisti: https://yandex.com/adv/products/classified/market
TOBapbl Hantn @ @ © E Boiitun

Bannoi 3akazbl N36panHoe Kop3uHa

QM‘ MapKeT = Karanor Wckar

o

@ Mocksa JKcnpecc SNeKTPOHMKA [avawcan [leTckue ToBapbl MpoayKTbl NMTaHWA bbiTOBasA TEXHUKa Kpacota KomnbloTepbl TpaHcnauum HauaTb npogasatb Ha MapkeTe

B KOpP3UHe NoKa HU4Yero Het

Yrobbl yeuaeTb paHee nobaBneHHbie Bamy TOBapbl, aBTOPU3YITEC.

Boitu CKMAKU 1 aKummn

Mopo6panu gnsa Bac

_)
1592 200> ED 2590 2000 R 940 ¢ 1952 252 I 56 ¢ s00 BN 92902 100000 EER
%k dok & 220 *kd k¥ 19 % ok dkde 30 * kK kK 131 * kK kK 382 * %k k¥ 849
CeHCopHas UrpyLuka- Urpyluka-aHTucTpecc Popit  Kykna-ciopnpus LO.L. CoBoK CBMHWHA TylleHas Barilla MakapoHbl Spaghetti CmapTdoH Xiaomi Redmi 9C

aHTUCTpecc Pop it ¢ / Ton UT BeyHaa NynsipKa Surprise Lights Glitter Series  rOCT, sbicwumii copr, ¢ n.5, 4501 3/64GB (NFC), 4epHbiit


https://yandex.com/adv/products/classified/market

Scheda prodotto su Yandex Market

@M Mapket

® Mocksa

MoBuneHbIE TENEhOHE © Xiaomi

= Karanor

3KCnpecc

SNEKTPOHUKA

MckaTb TORAPHI

Haua

Oetam

MpoayKThi

BbITOBAA TEXHWKA

KpacoTa

CmapTtédoH Xiaomi Redmi 9C 3/64GB (NFC), yepHbin

8500T3biE0E  XapakTepncTikk 133 eonpoca  OBzopw 1 ponroe epema pabotol, akpan 2777 nokynok 3a 2 Mecaua

EWET

LiBeT ToBapa: YepHbli

OpaHKeBblA CUHMIA YepHbIA

KopoTko o ToBape

= 3KkpaH: 6.53" (1600x720)
« ONEPaTMEHaA NamMATk: 3 1B
= namatb: 64 ['B, cnoT ona KapTel NaMATKH

« OBOWHaA kamepa: 13 MIT, 2 M

axkymynaTop: 5000 mA-y

- npoueccop: MediaTek Helio G35

SIM-kapToi: 2 (nano SIM)

-« onepaumoHHan cucTema: Android 10

Bre xapakTepucTurmn

Bce Toeapw Xiaomi

KomnbtoTepbl

BecnpoeofHbie MHTepdeicor: NFC, Wi-Fi, Bluetooth 5.0
- wHTepHeT: 4G LTE
« pec:196r

ay o Q

Bannol Jakazm

Hz6paHHoe

om TpaHCnALMIA

15

BowrTtin
Kopzwmha

MponasaiiTe Ha MapkeTe

(W] uzbpakHoe = CpaeHuTe

10990 @]
9290P

CaMOBLIBO3 CErofiHA M3 683 NYHKTOB — OecnnarHo
Kypbepom 3aeTpa, 23 MioHA — GecnnartHo

CO CKNafa AHaexkca

KapToi OHNaMH, HanM4HbIMK

[0o6aBUTL B KOP3UHY

s Mapker

9590¢
Kypbepom, 25-27 miona — 390 £
SJmarket 161

97708

CamMoBBIBO3, CerogHa — BecnnatHo

Kypbepom, 2aeTpa — BecnnatHo

BaWCOeBalC

8786%¢
Kypbepom, ceronHa — 288 £

B kopzuny

B kopzuny

B kopzuHy



Promozione su Yandex tramite Yandex Direct (SEA) - Pay Per Click

Advertising KZT 1 3 5000

Advertising usD 0,01 0.03 15

Advertising EUR 0.01 0.03 15

Adbvertising CHF 0,01 0.03 15

Advertising TRY 0.01 0,03 50

Advertising BYN 0,01 0.03 30
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Yandex per Webmaster (SEO)

Yandex Webmaster

Welcome to Yandex.Webmaster

ded?x Webmaster Moy-website + P‘v){".\t-tn: Yoo ‘ 20 Doo

ary
* Site quality General information about my-website.com
* Troubleshooting

» Search queries Search updates to September 9

» Indaxing
Dispiay in the search
» Links

» Site information

» Turbo pages for Turbo pages for stores
content sites © Tirto pages are corfgired coneci added 3709851 removed
» Turbo pages for Updute Last 10 changes
online stores
* Tools
» Settings « Turbo pages for content sites
» Useful services W recommend g 0n e SUAMate recommendation feed On

Svernge, Bus increases the page depth by 30% and lets you eam 20%
more,

Loam more

Site speed index

: 4outof 5

The site loading speed in Yandex Browser whan navigating rom mobie
Soarch (uaes dopersonalized data) Researchahows that peopie tend 1
Jorvo sites that take more than 2 seccnds 10 10ad Som moble search




Yandex per Webmaster (SEO)

Yandex Web

Summary
+ Site quality
* Troubleshooting
» Search queries «
* Indexing «
Display in the search «
* Links
» Site information «

~ Turbo pages for
content sites «

Diagnostics

* Turbo pages for online
stores

* Tools

+ Settings =

+ Useful services

\PROMOS

/\ ITALIA

p Nolifications Tools ~

Turbo pages:
light versions of your site pages

Research shows that people aren’t willing to wait more than 2 seconds for a site to load

We recommen >5. They open fast from Yandex services and offer

Comparison of site
loading speeds

>

= B i ek ) ke Fachar
urbo page urbo pages load 6 times faste
than regular pages.

Repeat O

Customized templates

You can style pages with CSS to preserve the original site branding
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| social in Russia
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Le piattaforme social piu utilizzate d‘
3 Youlubhe ™™

Youtube: 85,4% Telegram: 27,4%%

VK: 78% Skype: 24,4% m r@
Whatsapp: 75,8% Twitter: 18,6%

Instagram: 61,2% Facebook Messenger: 15,5% Q g
Odnoklassniki: 47,1% Pinterest: 14,8%

Viber: 42,5% Snapchat: 10,1% m B

Facebook: 38,9% Twitch: 9,5% 0
TikTok: 30,3% Likee: 7,3% @ '



Vkontakte: il social media piu popolare in Russia

74 milioni di utenti
attivi al mese

Il social offre la
possibilita di
sviluppare qualsiasi
tipologia di attivita:
dal food al fashion

a VKONTAKTE OVERVIEW

NUMBER OF USERS* VISITORS TO VK.COM YEAR-ON-YEAR CHANGE FEMALE VISITORS AS A MALE VISITORS AS A
VISITING VK.COM EACH COMPARED TO TOTAL IN USERS VISITING PERCENTAGE OF TOTAL PERCENTAGE OF TOTAL
MONTH ON ANY DEVICE POPULATION AGED 12+ VK.COM EACH MONTH VISITORS TO VK.COM VISITORS TO VK.COM

®@

74.08 59.8% +5.1% 54.7% 45.3%

MILLION +3.6 MILLION

we A .
are. . Hootsuite
social -

Il 43% degli utenti
accede a VK ogni
giorno

A marzo, il 66%

del pubblico di
VKontakte ha
utilizzato i suoi
prodotti ogni giorno.
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Vkontakte: il social media piu popolare in Russia

VKONTAKTE AUDIENCE PROFILE

SHARE OF VISITORS TO VK.COM BY AGE GROUP AND GENDER*

14.5%

12.6% 2%

FEMALE MALE FEMALE MALE FEMALE MALE

12-24 35-44 45 - 59 55+
YEARS OLD YEARS OLD YEARS OLD YEARS OLD YEARS OLD

e o .
re. . *| Hootsuite
socia

i
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Vkontakte: profilo personale

m Q £V W ]l M BRUCE SPRINGSTEEN — Back In The... Daniele 9
@ Mia pagina Back In The USA oo G o «s 3
BRUCE SPRINGSTEEN 0:09 — + 08 = @ /- =

] Notizie

() Messenger &
@ Musica > Bruce Springsteen

== Am ici
‘5> Comunita

Foto

&
fd Musica

vido Bruce Springsteen

S‘o Video
(*3) Giochi

o6 Mini applicazione

Il pit ascoltato Mostrare tutto

w Dancmg in the Dark (Live) G . The Ghost of Tom Joad 2z
. 4:05 es - aaRteh SN 4:20

VK Pay

Bruce Springsteen

= Market e iningham



Vkontakte: profilo personale

a Q Qj BRUCE SPRINGSTEEN — 4th of July, .. Daniele 9

@ Mia pagina - -
Muovo 2 In attesa 3 | miei amici

] Notizie

Richieste d'Amicizia (2 ]
() Messenger 0 Riccardo Marchese e e
2% Amici o Sapienza Universita di Roma
£8% Comunita Ora Riccardo & vostro amico ora. Potete aggiungerlo ad una lista. Liste di amici
(4 Foto Migliori amici
f4 Musica Famiglia
Video Colleghi
B video Amici universitari

Giochi Amici di scuola

%)

Mini applicazione Antonio Catacchio

InformAEticaMente

® 83

VK Pay

Accettare la richiesta Lasciare nei follower

p

e e 1



Quali sono le attivita che il social permette di creare?

Hosoctun

Creare una propria pagina aziendale, vendere prodotti o servizi RS & @ $
9 . 0 . . o o B o 0 \! \ ’ ©

e personalizzarla in base ai propri obiettivi. E piu facile che Ny

sviluppare un sito Web e la community di VKontakte arrivera in i = @

Ci m a a i m Oto ri d i rice rca . ' :“i‘]“. . : v ’ ropoga no6a13ocTu. CeBepHoe Mope X0N0AHOE,

HO Kpacueoe. Mecok npakTuyecku 6ensiit, ycoinax

cavYamMu menys, BbIGpOLLIeHHbIX BONHaMK Ha
Geper.

VK mini apps: 37 milioni di utenti attivi, ovvero il 36% in piu
rispetto all'anno precedente. Tra i servizi piu popolari ci sono
Food VKontakte, Taxi VKontakte, Ads VKontakte, Health
VKontakte, Job VKontakte e AliExpress. Ciascuno di queste mini-
app viene utilizzata da piu di 1 milione di persone al mese.
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Pagine e gruppi su VK

&

ROMOS

8 E

P
VITALIA

GLOBAL

Comunita VK

Pubblichi i materiali dei formati diversi, comunichi con i lettori, promuovi la comunita e
studi la statistica. Innanzitutto selezioni il tipo di comunita.

Business

Caffetteria, negozio, palestra, banca, cinema,
bottega

Gruppo per interessi

Gruppo di istruzione, circolo nascosto, unione
per interessi

I P
(O

Comunita di argomento

Novita e avvisi, divertimenti, i blog di
argomento e mass-media

Pagina pubblica

Band musicale, movimento, blogger, squadra
sportiva

Brand o societa

Prodotto, film, compania, istituto scolastico,

fondo di donazione

Evento

Concerto, compleanno, mostra, festa,
masterclass, conferenza

0, ASSOCAMERESTERO

G

5C @ ASSOCIAZIONE DELLE CAMERE DI
D COMMERCIO ITALIANE ALLESTERO
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Ads su VK

Annunci e campagne pubblicitarie con costi davvero bassi: 500 rubli (circa 6,00 euro) sono sufficienti
per lanciare una propria campagna a pagamento

. SooMs (0008 Seesim
@ Kyxmw ia 3axaa CTI6 | Mon Kyxss - PONL® Naxta HYUNDA!

HAXOANTECH B NOUCKAX Kyxwm? OrpOMMDI# CXMAXM BeCH Anpens! % Tonoxo 3 AR - Hoesit SOLARIS no yewe 2017 roga & PONLD
W CobcTaesmoe NPOMIBORCTEO. MITOTOBMM KyXHo Ha B BrYC i GOZweT | Buwrosa 180.0009 + KACKO 8 nogapox!
U, Bones 15 8ngos SAcagon. (LNPOKAN NANKTDS UNeTON, 0ONsWe 250 BapHaNTOR B xpeant 33 190 P/aems

Dapew vopowey NpagyvT06 PAG 318 53¢ » Sawe pedowa

OcTataiecs 35ms Mond v 1a50TS ¢ B30 TR0 S00UwaTe Siger, LeAtw o
PECTRAITE § Suaerpaesn Coom rpmewd 1aseox ¢ 20 04 2020 o 30 08 2020 Magpofimectw
of s wa caETe

Kyxoun ‘Knacouxa”
52.486 rut

1
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Baldinini (scarpe, borse e accessori) su VK

m Q Q 4 P P BRUCE SPRINGSTEEN — 4th of July, .. Daniele ‘9
() Mia pagina

5 Notizie

() Messenger

&5 Amici

& Comunita

Foto
f2 Musica
Video
8}, Video
() Giochi HER
HOBAS KOJUTEKLMA BECHA-JIETO 2021 | BALDININI LOVES
58 Mini applicazione You
(® VKPay
Informazione O Scrivere un messaggio
) Market
N
— CaMman W3BECTHaA MapKa UTanbsaHCKoM 06ysu B Poccuu. (D Raccomandare
Blog Progettisti DiVK i " < 2 ; Attivare le notifiche
Di pid BpeHp co CTONETHeN MCTOPUEH M NO Cell AeHb ABNAETCA 3aKoHofaTenem obyBHOM
MOZbl, @ YUCNO MHHOBALMIA, KOTOpble 6naronapa ceMbe Baldinini ctanu /> Condividere con gli amici
NOBCEMECTHO NPUMEHWUMBI B NpoLecce pa3paboTKu U M3rOTOBNEHUA
KauyecTBeHHOWN 00yBM, yXKe 4aBHO He MOAAAEeTCA CYeTy. +2  Invita persone ad iscriversi
Mostrare tutto...
gasin v Dipiu
@ https://www.baldinini-shop.com/ru_ru/
Membri 6,095

Baa -8
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'eCommerce in Russia:
overview

nll
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Fatturato ecommerce in Russia

12

L'e-commerce russo € uno dei
principali mercati emergenti del
commercio online. Un mercato 10
in costante espansione dal
2010, ha registrato una crescita
particolarmente accelerata
negli ultimi anni.

10.9

Si stima che il valore del
mercato dell'e-commerce russo
sara piu che quadruplicato tra il
2020 el 2025, paria 10,9
trilioni di rubli russi.

Market value in trillion Russian rubles
(#)]

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021% 2022% 2023* 2024* 2025*

\7 PROMOS

WA ITALIA



Categorie merceologiche importate in cross-border in Russia (2019)

Altre

Fashlion

Sport L

ACCESE00

Ammedo

Hellerza

cletironica




ECOMMERCE SPEND BY CATEGORY —

THE TOTAL AMOUNT SPENT IN CONSUMER ECOMMERCE CATEGORIES IN 2020, IN U.S. DOLLARS

A CHANGES TO CATEGORY DEFAINITIONS AND REVISIONS TO HISTORICAL DATA MEAN VALUES ARE NOT COMPARABLE WITH PREVIOUS REPORTS THERUSRAN FIDERATION
TRAVEL, MOBILITY, & FASHION ELECTRONICS & FOOD &
ACCOMMODATION* & BEAUTY PHYSICAL MEDIA PERSONAL CARE

® ® @

$13.23 $6.06 $6.70 $2.84

BILLION BILLION BILLION BILLION
FURNITURE & TOYS, DIY DIGITAL VIDEO
APPLIANCES & HOBBIES MUSIC GAMES

®@ ©® ®

$3.43 $4.58 $338.0 $2.50

BILLION BILLION MILLION BILLION
SOURCES: STATISTA MAR
comuiudr?v AIJJ:IISka £D. DAL \-»m NOT BE gg?; al @ HOOtsulte
ASSCCAMERESTERO r
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Piattaforme CMS usate in Russia

OOwwmit pentuswr CMS

Jl 30.43% WordPress

J] 24.55% Joomia

7.60% 1C-Burpuec
4.83% DataLsle Engine 1C .B“TP“KC NMAATOOPMA UHTEPHET-MATA3UHA
4,74% Drupal

4.50% MODx
1C-Bitrix
3.21% Setup ru

2 49% OpenCan

OOupmm pate

iTrack

2.04% Nethouse
11.47% Nposne
Mocwee WebAgyst Sacp-Sorgt UMICHS NetCat HoatCNS nslantCUS Vi Vaelinep Segls. Jemdo, CUS Made Sevple, Anwe CS Stoveland Turu

WeStreat, SocolMS. Satan CUS, Stelct nSews. MaxSte CUS TYPO), Qeanec, UralCMS, mapeCiS. PrestaSoog. 5 Bukier. PHPShop, PPSacp Free
OsCommerce. Testpaten, ASQ CMS REC Cortents, AJVentShop NET, concretes. DJEVN, Mes Shop. Twilght CHS. o8 cant, Zen Cant, CMIS Ruen
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D,  ASSOCAMERESTERO
\F}ROMOS Cg”c"@ ASSOCIAZIONE DELLE CAMERE DI Sace
_/\ !'Er e]; |B 'AAt 2, COMMERCIO ITALANE ALLESTERO gruppo cdp




| 10 marketplace in Russia

Top 10 Russian E-commerce platforms

WidBerries. ru
Citiinkru
Ozon .ru
Mvideo ru
Dns-sh op.ru
Lamodaru
Aliexpress.ru
Apteka.ru

Eldor ada. ru

Vapins trum entiru

=
L
=

100 150 200 250

B Sales revenues in 2020 (millions RUB)
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#1 - Wildberries (marketplace BZC) = fashion, cosmetica, elettronica e oggettistica

=  WILDBERRIES Q Ricerca

VESTITI PER LEI -

\asan sy

WILDBERRIES

Online Store — Wildberries is available in the following countries

mm Russia/ Poccua R Ukraine / Ykpauna M Belarus / Benapyce

[l Kyrgyzstan/ Kuprusua mm Polan: lonbiua wEm Slovakia / Cnoeakua
K /K Poland / I Slovakia / C

E= Spain/ Wcnaxun B B taly/Wranua

= lIsrael / Uspawns

Kazakhstan / Kazaxcran

B Germany / lepmarns

B Armenia / Apmenns

I | France/ ®panuua

Il fatturato della societa e aumentato
del 96% rispetto al 2019, fino a
raggiungere i 437,2 miliardi di
rubli (circa 5 miliardi di euro).

Nel 2020, gli acquirenti hanno fatto
323,8 milioni di ordini sul sito,
acquistando 575,3 milioni di merci,
quasi il triplo rispetto all'anno
precedente. Il numero di utenti
Wildberries € passato da 18 a 40
milioni di persone.

sace"!

gruppo cdp


https://seller.wildberries.ru/login/en?redirect_url=/

Wildberries: 6.800 pickup point con camerini di prova

B W R N R B B edelweiss

WILDBERRIES |

CTuab

sace"!

gruppo cdp



Vendere su Wildberries

https://suppliers.wildberries.ru

* Avere un marchio registrato in Russia

* Pagamenti ogni settimana

e Commissioni fisse del 15%

* Costi di spedizione e del reso a carico del brand

1
~y%).  ASSOCAMERESTERO
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https://suppliers.wildberries.ru/

#2 — Ozon (marketplace B2C) - generalista

OZ@N |Be3ne v MUckatb Ha Ozon - ® @ 149 &y
PABOTAE ErfIA 3akasbl W36parHoe Kopauna

OZON Live

22 wioks B 17:00 22 wions B 18:00 w25 77 o
BXXYX -~ U TrOTOBO!
22 viows 18 § NPEOBPA3MTE KOMHATY 3A 20 MMHYT!
/N AOTHYHO N
T\ HomHiHo - TpeHupoBku
. 2 B NpsMom 3dhvpe

Korpaa y6opka %
B YAOBO/ILCTBHUE... : 1 " npecc v rpyob

Bac wayt
CKUAKU 1 nogapku!
& 0 HanomHuts /
{

/’«,f( /4 w’//

4%,

22 wios 8 20:30 " 23 vioHsi 8 17:00

Herckoe Bpems

KHuxHbiin

kny6

NSRS ——

“hbithe SO+ D e 08 : T} A

0 HanomtuTs : ¢ 7 0 HanomHuts
' ¥ "




Ozon: 8.000 parcel locker e 2.000 pick up point

Mpusopure apyseii!
— Gonbiue pyoneit

Bonbue npy3en




Vendere su Ozon

https://seller.ozon.ru

https://seller-edu.ozon.ru/docs/prices/fees/komissii-2021-en.html

- Pagamenti ogni 15 giorni
. Commissioni dal 4% al 15%
. Offre il servizio di logistica (FBO)

\PROMOS

N TTALIA

AS!
ASE
COl

Product category

Car accessories
Electronics accessories
Memory cards and flash drives
Accessories for computers and laptops
Monitors
Pharmacy
Vitamins and dietary supplements
Contact lenses
Orthopedics
Parapharmaceuticals
Professional care for the oral cavity
Sports nutrition
Devices for rehabilitation
Products for adults
Electronic cigarettes and heating systems

Audio equipment and accessories for audio and video
equipment

Children's products
House and garden
Books
Computers and laptops

Beauty and health

Previous
commission

12%
15%
15%
5%
5%
15%
12%
9%
25%
7%
15%
15%
15%
20%

15%

15%

10%
15%

20%
5%

15%

Commission from
February |

8%
15%
5%
5%
4%
10%
8%
5%
8%
8%
8%
8%
5%
15%
15%
5%
5%
10%
15%
4%

10%


https://seller.ozon.ru/
https://seller-edu.ozon.ru/docs/prices/fees/komissii-2021-en.html

© Moscow Buyssalegal entity  Mobiospp Referral program  Eam money with Ozon  Giff cortfcates  Pick-up points  Postamates  Help  Free shipping

© Moscow Buyasalegaleny Mobie app Refemal program Earn money with Ozon ~ Gift cerfificales  Pick-up points  Postamates Help  Free shipping

S OZZN atal Everywhere v Sear © @ Q )
OZ%N i= Catalog Everywhere v  Search on Ozon © . D O =] Fumu@'m‘ l sttt Senrchion {0 To come in Orders Favorites Basket
PABOTAEMVBCETAA Tocomein  Orders Favorites Basket

Y TOPFastion yy Premium Oz Express Cad | TNE [Bomdfons Brands., Tihathops [Bacironits; TClcihan and osimesn:  Chikeacts prochils: A ousn aniiw onidon TBircas [Tl y TOP Fashion & Premium  Ozon Express OzonCard LIVE  Promotions Brands Theshops Electronics  Clothes and footwear  Children's products A house and a garden  Services  Ozon Travel

- Fila ©
NESPRESSO.  Nespresso © P'M il i & manufacturer and supplr of sporswes, ootwesr and
oorh sccssis
Category Popular v
'NESPRESSO. e
Footwear V) (V) Q Q

Sports and recreation
Accessories

7 Today or fomorrow

Delivery terms £ - 4 {
O Never mind = & s
el S ]

TN N -
Up fo 2 days
Up fo 5 days
Delivery Ozon = i s i
Oz0n will deliver today @ cliver today 7 Ozon will deliver today a Ozon wil defiver today a
Price
2914 Psixae 2499 Pasne 2749 P s 2729 Pamme
Fila D-Formation Women'S Low Shoes Fila Sneakers =
Fila Volt Sneakers Sneakers w o o o e 6 reviews Fila Sneakers
from 299 before 27 & # o 1 review 365 35 36 375 38 39 395 405 55, 43 40 41 42 44 46
42 40 41 45
Discounted item
In garbage [NCRN In garbage  [RCEN Ingarbage [NCEN In garbage [NCEN
= = =3 =
Seller Sportmaster Seller Sportmaster Seller Sportmaster Seller Sportmaster
L Discount goods
HATYPAIBHBI KOOE WHTYUTVBHO NOHSATHBIE CEPBUC 24 /7
PEAKWX COPTOB KOOEMALLWHDI Premium products V) © © o

NESPRESSO — KO®E PEAKWX COPTOB
anga HACToaWwnX LEHUTENEN - e

OT KOGEMHOTO 3EPHA 1O UCKJTIOYMTESIbHOM YALUKU KODE ——————— Thedo ter e e - oy N (EET—— -

2989 Paswsp 1849 P39+ 559 P mop 2579 Paxsss

Fila Sneakers Fila Sneakers

43 39 40 41 42 44 46 Fila Sneakers Baseball Cap Fila 44 4145

39 35 36 37 4C * & & & 4 breviews
54
Selier Sportmaster Seller Sportmaster Seller Sportmaster Seller Sportmaster
Q \VJ \VJ e = \VJ
NAAHTALMK OTEOP  OBXAPKAMTMOMOJI MHKAMNCYNSLUMA  PE3YJIbTAT %
95% xode Bce fiMbie aroasl Kod: o 7 OAMM U3 NyNWMHX Bawa uaeansuan vawka Za l-'lLA
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Barilla Ozon Marketplace adv

© Mocksa TMokynaiite Kak IOPIMLE  MoBunssoe npunoxenne  Pedhepanssan nporpamma  3apaGawisain ¢ Ozon  Mopaposmsie cepruchurarsl  Mywirs smgasm  MNocramars  Momou  Becnnamwas gocraska

OZ@N Besge v Mckarb Ha Ozon @ @ O ﬂ
PABOTAEMYGCEIRA Boiitu 3akass  MsbparHoe  Kopauka

¥% TOP Fashion Y Premium  Ozon Express ~ OzonCard  LIVE  Awuav  Bpewgs  Maraswws  Onexrpowsi@  Opewgaw obyss  [letckwe Tomaps  [fommcag  Yenyrw  OzonTravel  Ducwont

Ectb npomokon?

Ckuaoku po 25%

HACTOSALLIUA UTASTbAHCKUN Y>KNH

Bce aKuy 1 kynowbl

Bxog

BoiauTe, uTou caenats
oKy

Bxon wunu peructpauns

3HAK BAWEN AIOBBM

OZON Travel

X HU3KMUE LLEHbI va ABUA v XK/

6uneTsl Tenepb Ha Ozon

®

‘ '
B 714, OnsTb B2
=3 PACIPOLIAKA!

'.-‘

3ABOTBLCH O CBOEW KPACOTE C
L “GARNICR,

Bonbluag cTUpKa
€ 3KOCPEACTRAMM

oZRN B

Bespe v Mcxam ka Ozon

BbirogHoe npegnoxetnue ot Barilla

Kareropmn
Mpoayres nvTanms

Ozon Express

Cpoku aocTaskm

© Heeaxuo
77 Cerogus wnu 3a8Tpa
Ao 2 preki
Bo 5 anek

Docrasxa Ozon

Buicoknii peThHr

Tosapsi co cKnaKoR

Tosapsi ¢ Premium
uewoit

Monynspuo -

Nocnesaempa

195 P 289¢

Coyc Barilla Necto AweHonese ¢
583UNHICOI, OPEXAMM KBS U CHPOM
Napmmummaro Pempraro, 190 1

Tpopesey Ozon

v &

3ok Vabpawoo  Kopamia

140 2222
& 6annoe ¢ Premiun
PerynapHan aocTaska
Barilla Sugo Basilico coyc Gaswnmko,
400 1

Mo

Tpcassey Ozon

36anna ¢ Prem
PerynspHas accraska

MakapoHHse wsnenus Barilla
HYennenTarm n.297,

Mpaaasey Ozon

155 P wep

3 e
Coyc Barilla Hanonerara TowaTHsiit ¢
oBow@amy, 400 £

319 0

Tnopesey Ozon

sace"

gruppo cdp
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VK Market (B2C e B2B)

https://vk.com/market

a Il M

(W Q &
@ Mia pagina Q

5 Notizie

= Catalogo

Vestiti perdonne  Vestiti per uomini

() Messenger

00

2% Amici

% Comunita Preferiti

Catalogo  Ordini | miei prodotti
@ Foto
J2 Musica

Video
EY video

Boigensaincs
N3 TONMbI

Cknpoka 15%
Ha BCe dyTOONKN

() Giochi

56 Mini applicazione

VK Pay

%) Market

VKMARKET15

Blog Progettisti DiVK
Di pit

a Paghi per i prodotti direttamente su @ Riceva gli ordini con il corriere, nei
punti di consegna e all'ufficio

VK con la carta o VK Pay

Electronici

BRUCE SPRINGSTEEN — Back In The ...

Daniele 9
<«

© Bari

Cibo da ordinare  Mobili e Arredamento

3TO HALLE
OBVXEHWE

Cnopr tam,
rae avBaH

1 venditori con una spunta blu sono
piu affidabili

postale piu vicino

| e nua interessare

PROMOS

S3 TTALIA

70, ASSOCAMERESTERO
2 ASSOCIAZIONE DELLE CAMERE DI

C:)fof(g COMMERCIO ITALIANE ALLESTERO

KnucTep Rode Blue (-3/-7)
490 rub.
— 4+ 1pezo 1]

PomorSki | CnopTUBHbIA SKMUNUPOBOYHLIA LieHTp > Merce > Cestino

1l metodo di consegna

(®) Consegna via posta
Consegnamo 30 Giugne, Mockea — 250 rub

trasporto a spese del cliente
Disponibile nella citta ApxaHrenbck, si prega di
verificare ['orario dal venditore

Paese *
PoccuA

Ciiita *
Mosca

Codice postale

Indirizzo *

Destinatario

Cognome Nome Patrenimico *

Numero di telefono

Importe dei prodotti 490 rub.
Prezzo di consegna 250 rub.
Totale 740 rub.

sace"
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https://vk.com/market

ePayment in Russia
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Metodi di pagamento online in Russia

ONLINE PAYMENT PREFERENCE IN RUSSIA %

4.0%
CARD ON DELIVERY 2 . 0 %

50% |\ /o 11 69% deqli
1007 't 69 0¢ acquisti online
avviene In

10.0% contrassegno.

CREDIT CARD

ul
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Metodi di pagamento online in Russia

==t ]=]2 o]
3] =} v =

MOMEHTAJIbHARA

OInJiA TA

unauH

PROMOS

S TTALIA

% . ToukaNe10001
ﬂ ]e"'al Texnuueckan nogaepkka: 8(800)333-1170 1 3 3 1
SRt e eiine Yace! paborsl: Mu.-Be, 09:00-20:00

B LS, o o
BU aGH_ CANHbIN 'y

COTOBasA CBA3b @ ‘ WNHTEPHET
POCCUA, CHI =~ ulP-tenepoHunn

KOMMYyHanbHble

[OMALLHAA CBA3b
ycnyrm

. rOCNOWNHBI
- wrpadsel TMBAA

KOMmMmep4yecKkoe
TenesngeHue

e

S asrycra
noHeaensHUK

.................

o e Conepibifl a8TOBOKSAN
Mpopaxa bunetos!

npoune ycnyrun

) Aevennue nepuonu

© MMM, KOMMACCHER

6aHKK, NepeBob,
3. 1€HbIN

ro&%ﬁ'%mm 1 ) nomows [ () MHoOPMAUMS|

. ASSOCAMERESTERO
oc @ ASSOCIAZIONE DELLE CAMERE DI
D0 COMMERCIO ITALIANE ALLESTERO
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E-wallet in Russia

I 22
1
. 2

LB

0 10 20 30 40 60 10 20 90 100

Percentage of internet users (using the internet more than once per week) aged 12-55
living in Russian cities with populations not less than 800,000 people.
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YooMoney (ex Yandex.Money)
YO money

- Privato o azienda italiana (attiva da almeno 6 mesi) possono aprire un conto

Per aprire un conto serve:
. Registrazione al sito web come azienda (sito web, numero di telefono, nome e cognome del titolare, email)

. Scansione del passaporto

. Firma del contratto e invio della scansione

. Attivazione di un modulo per CMS per Yandex Money

. Report della tua azienda rilasciato da http://dbitaly.dnb.com/ ($ 52,91)

. Compilazione dei 2 questionari

il
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http://dbitaly.dnb.com/

YooMoney Checkout

Test Store
Order number 1191_118
Payer's ID ivanov@yandex.ru
Amount 3500 £
@ Bank . %, Sberbank
Visa card Yandex.Money ‘ Online
vanov
All payment methods
Payment method “ Your Wallet P4500 ~
Text message password 9137
You can get new password in 9 sec
Use an emergency code
Confirm operations with a single tap,
in our mobile app.
Pay

< Back to store

\BROMOS

o AL

BANK CARDS

Visa
Mastercard
Maestro
MIR

JCB

MSTALLMENT PLAN

YooMoney allows you to sell on credit
on your website.

70, ASSOCAMERESTERO
G

YO money

E-MOMNE™Y

YooMoney
WebMoney

QW Wallet

MOBILE COMMERCE (DIRECT
CARRIER BILLING)

Megafon
Beeline
MTS

Tele2

5C @ ASSOCIAZIONE DELLE CAMERE DI
D0 COMMERCIO ITALIANE ALLESTERO

HWOICING

Alfa-Click
Tinkoff
Sherbank Online

B2B payments (Sherbank
Business Online)

PAYMEMNT IN CASH

In Russia

Dutside of Russia

sace"

gruppo cdp



YooMoney commissioni

Beni materiali (prodotti)

YO money

Beni virtuali (ebook, ecc...)

YM Base YM Premium YM Base YM Premium
Diners Club, AMEX 4% 4% 4% 4%
Visa, MasterCard, 3,5% 2,.8% 3,5% 2.8%
Maestro, JCB
Yoo Money 3,5% 3% 3,5% 3,5%
WebMoney 6% 5% 6% 5,5%
Chioschi o cash desks 3,5% 3,5% 3,5% 3,5%

PROMOS

A ki

https://yookassa.ru/docs/support/payments/fees?lang=en
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https://kassa.yandex.ru/terms?_openstat=imainnew2%3Bkassa#fees

WebMone ¢
Y WebMoney @

- Azienda italiana puo aprire un conto

Per aprire un conto serve:

. Registrazione al sito: https://login.wmtransfer.com

. Iscrizione a Merchant Webmoney: https://merchant.wmtransfer.com
. Scansione della prima pagina del passaporto

. Dati di una carta di credito
. Commissioni: 0,8% (https://www.wmtransfer.com/eng/information/rates/index.shtml)
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https://login.wmtransfer.com/
https://merchant.wmtransfer.com/
https://www.wmtransfer.com/eng/information/rates/index.shtml

VK Pay

— .
- Pagare servizi e prodotti ) e S
- Necessaria carta di credito “ -

- Cashback dal 2%

Kon-so:  Twr

- Pagamenti rateali (4 rate, O interessi) el

CTomMOCTS TOB2POB
11160 P
WUrorosas cymma 1360°

OnnaTtute noaxe
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Staff ecommerce in Russia

e Customer service (in russo)

* E-commerce manager

 Web agency specializzata nella Russia (SEO, SEA, ecc...)
e Spedizioniere

* Traduttore

* Temporary Export Manager

* Partner esterni collegati con |la Russia

1
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Grazie per
I’attenzione!
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